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The Hong Kong Council of Social Service (HKCSS)

compiles and publishes the Social Enterprise

N } Directory (SE Directory) every year since 2007. The

v SE Directory enables public access to social
enterprise information in Hong Kong.

DIRECTORY

o g
mI e IE I-:'E The SE Directory has long been serving as an
important reference material for advocating
G @ responsible consumption across government

departments, public organisations, corporations,
SEs as well as tertiary institution.
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are operated by 38 lorganisations EE—

Including 149 charitable organisations
(with tax exemption)

> > > Industrial Distribution of SE Units > > > Social Mission
* Some SE units may belong to more than one industry * Some SE units may have more than one social mission
Education & |
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ifestyle ul 181 [25%] BRI
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Serve unmet “
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Eco Living 103 [14%)] Support and empower
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marginalised groups lalls
Corporate Service &

Business Support 98 [14%]
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Care Service & L
Career Support % 63 [9%]
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Household Product & ‘Ui » fair trading 6 50 [7%]

Service 32 [4%]

Transportation \ 21 [3%] Others |—| | 8[1%]

Personal Care 16 [2%]
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> > > Number of SE Units over the years

ﬁ/\/ 222 2007-08 m
329 2010-11
527 2014-15 221
651 2018-19 11
713 2022-23 381

No. of SE units M No. of mother organisations
operating SE

I

> > > Charitable Status and Tax Exemption of the operating
Mother Organisations for SE Units
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2008-09 2010-11 2014-15

39.1% 60.9%

T4 2018-19 2022-23

Non-Charitable Organisation B Charitable Organisation
(without tax exemption) (with tax exemption)
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> > > Top 5 Industries among 31 Newly Listed SE Units

* Some SE units may belong to more than one industry

Education &
Training

Corporate Service &
Business Support
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Art &
Culture

Eco Living

Lifestyle

SE Directory 2023

> > > Funding Source of Newly Listed SE Units

* Some SE Units may have more than one funding source
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/ 58.1% 19.4% 19.4%
Self-funded/ Subsidised by Funded by
Private government mother
investment/ funding organisation
Crowdfunding schemes

SE Growing Business Trends
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About Newly Listed SE Units
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> > > Common Operational Obstacles of > > > The Most Helpful Measures for
Newly Listed SE Units Newly Listed SE Units

* Some SE Units may select
more than one option

* Some SE Units may select
more than one option

@ Expand business financing channels

ARy e

r' Enhance public education

w B 13%

——— Organisations/Corporations adopt responsible

. lHigl; - 61.3% ﬁl_I/Il procurement policy
rental cos
aa N 51.6%
roduction cos

2 @ 1) Provide more training opportunities to SE staff

Lack of business - 0,
financing channels 58.1% @ _ 38.7%

Low 0,
public awareness - 38.7% T Establish a social enterprise certification system
vl

Lack of - 22.6% / - 12.9%

managerial staff

Small nickhetz - 16.1% Establish a clear definition for social enterprise
marke @

0
Difficulty in managing I 6.5% - 9.7%
disadvantaged staff ¢
Others

[ )
. B 12.9%

Others I 3.2%

> > > Responsible Procurement and Consumption

> > >

Responsible procurement and consumption are consumer behaviours
rooted in sustainability. Other than costs, there tends to be a
heightened emphasis on social and ethical aspects when making
purchasing decisions. For instance, increasingly consider fair trade
and social enterprise products and services.

The SE Directory delivers social enterprise information to the public,
advocate support from society stakeholders for SE products and
services provided by social and cultural disadvantaged communities.
Thereby foster a sense of behaviour towards responsible procurement
and consumption to develop sustainable consumer behaviour.

W /4




