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10FAQs 

1. What are the differences between social 

enterprises and charitable organisations? 

Social enterprise should be self-financing. The major income 
source should be generated by selling goods and services, and 
that differentiates it from traditional non-profit organisations 
or charitable organisations which are mainly supported by 
donation and sponsorship. 

2. Am I qualified to set up a social enterprise in 

Hong Kong? 

Generally speaking, everyone can open a social enterprise in 
Hong Kong. 

3. Social enterprise is non-profit making? 

Same as other enterprises, social enterprise is self-financing. 
However, profit-making is not the sole objective of a social 
enterprise, which will set certain conditions on profit distribution 
to shareholders. The rest of the profit is reinvested for further 
business development for greater social impact. 

4. What's the difference between a social 

enterprise and Corporate Social Responsibility 

(CSR)? 

The primary objective of a social enterprise is to maximise its 
social impact, as well as maintain its financial sustainability; 
while an ordinary enterprise, usually in terms of CSR aspect, 
is an attempt to minimise negative impact on society or its 
social responsibility initiatives are somehow driven by profit 
maximisation. 

5. Do social enterprises pay rent? 

Same as ordinary enterprise, operating expenses such as
rental, utilities expense and salaries are the operation cost of
a social enterprise. If a social enterprise receives an in-kind 
support (e.g. venue sponsorship), it should be reflected on 
the financial record. 

6. Is social enterprise allowed to distribute bonus? 

Yes, but for good corporate governance, this must be approved 
by the Board of Directors of the social enterprise. 

7. Will social enterprise go bankrupt/ liquidate? 

If a social enterprise closes down, it has to deal with the 
bankruptcy or liquidation problem, be it a limited company or 
an unlimited one. 
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8. Does social enterprise need to pay tax? 

Social enterprise is obligated to pay tax unless it is recognised 
as a charitable institution or trust of a public character under 
section 88 of the Inland Revenue Ordinance (Cap. 112). 

9. Can social enterprise receive donations? 

Social enterprise can receive donation or sponsorship. However, 
social enterprise is a self-financing business and it should rely 
on income generated by selling goods and services rather than 
through grants and donations 

10. How can I recognise the social enterprises in 

Hong Kong? 

There is no legal definition of and registration system for 
social enterprise in Hong Kong. However, public can look for 
information on social enterprises through numerous channels. 
HKCSS-HSBC Social Enterprise Business Centre (SEBC) compiles 
and publishes the "Social Enterprise Directory' every year since 
2007. The directory as well as its derivatives mobile application 
(App) and on-line search engine enable public access to social 
enterprise information in Hong Kong. The Directory is supported 
and recognised by the Government. It serves as an important 
reference material for advocating responsible consumption 
across Government departments, public organisations, 
corporations and schools. Other channels include "SEE Mark" 
introduced by the Hong Kong General Chamber of Social 
Enterprises, featured on-line platform "SE Gallery" powered by 
ET Net under Hong Kong Economic Times, "SE Award Scheme" 
organised by Home Affairs Bureau and Social Enterprise 
Advisory Committee, the Enhancing Self-Reliance Through 
District Partnership Programme (ESR Programme) by Home 
Affairs Department and "Enhancing Employment of People with 
Disabilities through Small Enterprise" Project by Social Welfare 
Department, etc. 
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ft1l'l�lil� OUR TEAM MEMBERS 

ttU1JflH±ll:&ltilUJf-Jafl! 
Impact Incubator- Social Inno­
vation, Development Fund and 

Partnership 

ll:!l!l!llllJittll:llli9'1'a 
Good Goods - SE Sales Platform 

tt!IWSJittll:!.!1111 
GoodPoint- Community Recourses 
and Space for SE 

ttetHll lllll!iH1JittlllifUli 
Social Awareness Building Pro­
gramme and Social Tour 
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The author and the publisher of this Guide endeavor to ensure 

the accuracy and reliability of the information provided, but 

do not guarantee the accuracy and reliability of this Guide 

and accept no liability whatsoever for any loss or damage 

arising from any inaccuracy or omission or from any decision, 

action or non-action based on or in reliance upon information 

contained herein. Nothing in this Guide shall be treated as 

legal, accounting, tax, marketing or other professional advice. 

Readers should consult his/her own professional adviser(s) on 

the subject matters covered. 
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